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INFORMATION ABOUT COSTS, FUNDING & EXPENSES 

1. Introduction 

(a)  There are a number of different ways to fund a personal injury claim. This booklet provides 

an overview of the options, to help you to make an informed decision, about how you will fund 

your personal injury claim. If you have any questions arising from this booklet, please let us know. 

2. Legal Aid 

(a)  Legal Aid is not available to fund personal injury claims. Legal Aid may be available in 

extremely limited circumstances for certain clinical negligence claims resulting in the serious 

disability of a newborn child. We will discuss this thoroughly with you if it applies to your claim.  

3. Funding your own claim on a private basis 

(a)  If you choose to fund your claim personally, your liability will be as follows; 

(i)  If you win – you will be liable to pay our costs and disbursements.  

You may be able to recover part or all of our costs and disbursements from your 

opponent but if you do not recover costs and disbursements, you must pay for them 

yourself. Also, if you only recover part of our costs and disbursements then you are 

liable to pay the shortfall between the amount recovered and the amount owed to 

us. 

(ii) If you lose – you will have to pay all of our costs and disbursements. 

 You will not normally have to pay your opponent’s costs unless; 

(a) Your claim is found to be fundamentally dishonest.  

Please note that in a personal injury claim any inaccuracy or exaggeration by 

you or on your behalf in relation to any part of the claim will lead to the 

whole claim being thrown out with you being ordered to pay the other side’s 

costs. This will happen even if you have already won your claim. For 

example, if the court finds that the accident was the other party’s fault, but 

you exaggerate your injuries or the amount that you have spent then your 

claim will be lost. You will then be responsible for my firm’s costs as well as 

the other side’s costs. Such conduct on your behalf will invalidate any 

insurance policy 

(b) You have failed to beat your opponent’s Part 36 Offer to Settle i.e. 

your opponent offered you a payment to settle out of court which was 

higher than the amount of damages that you were awarded at court; 

( c) The case has been struck out because you have disclosed no 

reasonable cause of action or where it is otherwise an abuse of the court’s 

process.  

(d)  In certain circumstances if you discontinue your claim. 



 

 

We have discussed the cost-benefit analysis with you and advised you as to whether we feel 

that this would not be in your best interests and is therefore an unnecessary financial risk. 

However, you are of course, free to ignore our advice and proceed as you see fit. 

4. Funding through a third party 

(a)  You may have the benefit of legal expenses cover through membership of a trade union or 

through your employer. If you are a member of a trade union or believe that your employer may 

fund your claim, then let us know and we will check that they are happy to do so and for you to 

instruct us. 

5. Legal Expenses Insurance 

a) Legal Expenses Insurance may protect you against having to pay our fees and any charges we 

incur in acting for you such as medical fees (these charges are known as ‘disbursements’) and 

may also protect you against having to pay the legal fees and disbursements of your 

opponent.  

b) Legal Expenses Insurance is often contained within other types of insurance policies such as 

Home Contents or your motor policy. Please check whether your policies or any policies 

belonging to your spouse or partner contain legal expenses insurance. You have complete 

freedom of choice as to the solicitors you wish to represent you but, in some instances, your 

Legal Expense provider may refuse to provide cover if you do not instruct their appointed 

Solicitors.  If this situation arises, we will consider with you what other funding agreement 

Sheirs Solicitors Ltd can offer and whether it would be more advantageous to you to pursue 

the claim under the terms of that agreement or under the terms of your Legal Expense cover 

c) It is very important that you check any existing policies as this will avoid unnecessary 

expenditure for you. If you do not tell us that you may have existing cover, then we will 

proceed on the basis that you do not.  

If you have this type of cover, any work which we do on your behalf prior to confirmation of 

cover from your insurer will be at your expense, regardless of whether cover is subsequently 

granted or not. 

6. Conditional Fee Agreement (“CFA”) 

a) You may wish to fund you claim by entering into a Conditional Fee Agreement with us.  These 

agreements are often referred to as ‘no win no fee’ agreements because under such an 

agreement you will not have to pay our legal costs if your claim is unsuccessful. 

b) If your claim is successful you will be liable to pay our legal costs and disbursements plus a 

‘success fee’ (to reward our firm for the risk, we take when we make our fees conditional 

upon the success of your claim). You will usually be able to recover part or all of our costs 

and disbursements from your opponent, but you cannot recover our success fee, this must 

be paid by you. 

c) The success fee will never be more than 100% of our costs (i.e. you might pay double the 

amount of our fees) and cannot exceed 25% of the damages (as specified by law) that you 

are awarded. Sometimes, we may agree with you to accept a “fixed” success fee. 

d) If your claim is unsuccessful you will not, except as set out in your CFA with us, have to pay 

our basic charges (see section 9) however you will still have to pay our expenses and 

disbursements. You will not normally have to pay your opponent’s costs and disbursements 

unless; 



 

 

The proceedings have been struck out 

The Claim is fundamentally dishonest. Any inaccuracy or exaggeration by 

you or on your behalf in relation to any part of the claim will lead to the 

whole claim being thrown out with you being ordered to pay the other 

side’s costs. This will happen even if you have already won your claim. 

For example, if the court finds that the accident was the other party’s 

fault, but you exaggerate your injuries or the amount that you have 

spent then your claim will be lost. You will then be responsible for my 

firm’s costs as well as the other side’s costs. Such conduct on your 

behalf will invalidate any insurance policy 

You have failed to beat your opponent’s Part 36 Offer to Settle i.e. your 

opponent offered you a payment to settle out of court which was higher 

than the amount damages that you were awarded at court; 

In certain circumstances if you discontinue your claim 

We may advise you to consider After the Event insurance (see below) to cover the risk that 

you fail to beat a Part 36 offer, if this becomes necessary. 

Should the court find your claim to be fraudulent, it may take the decision to report this to 

the police and you may face prosecution.  

e) We will assess the strengths and weaknesses of your claim and inform you if we are prepared 

to enter into a Conditional Fee Agreement with you. Should the case change, and particularly 

if it transpires that you have failed to disclose any relevant information to us, we reserve the 

right to withdraw from the Conditional Fee Agreement and you may become liable to pay 

our past and future fees on a private basis. 

f) Substantial information about this type of funding is provided in the terms of our Conditional 

Fee Agreement. If you are interested in this type of funding, then please read the terms 

carefully. Please do not hesitate to ask us to clarify any term of this agreement for you. 

g) It may be that another firm of solicitors would agree to handle your case on different funding 

terms. For instance, they may set a different percentage success fee, they may set a different 

cap on the proportion of your damages they would take toward their fees or they may 

include or exclude an ATE insurance premium in that cap. 

We have not investigated whether other firms may offer different terms than we are offering 

but you may wish to do so. 

7. Damages-Based Agreement 

a) We must make you aware that it is now possible to fund personal injury claims on the basis 

of a Damages-Based Agreement. However, this firm does not offer this type of funding to 

clients. You may of course, find other firms who do offer this type of funding for your claim. 

b) We have, nevertheless, set out a brief explanation of how a Damages-Based Agreement 

would work, to allow you to make an informed decision about the best way to fund your 

claim. 

c) A Damages-Based Agreement is also a ‘no win no fee’ agreement as under such an 

agreement you will not have to pay your representative’s legal costs if your claim is 

unsuccessful and you do not recover any damages from your opponent. 



 

 

d) If your claim is successful and you are awarded damages, then you would pay your 

representative a percentage of the damages recovered as their payment. The law sets a limit 

on the percentage of your damages that your representative can take as their payment. The 

maximum percentage of your damages that your representative can take is 25% of the 

damages awarded to you relating to; 

General damages for pain, suffering and loss of amenity; and 

Damages for pecuniary loss other than for future pecuniary loss. 

You will also be expected to pay any disbursements that your representative incurs on your 

behalf.  

You will usually be able to recover some of the basic costs and some disbursements from your 

opponent. Where this happens, this amount will be payable to your representative and will 

reduce the amount of your damages that you will have to pay your representative. 

e) If your claim is unsuccessful you will still have to pay your representative’s disbursement. You 

will not normally have to pay your opponent’s costs and disbursements unless; 

The proceedings have been struck out 

The Claim is fundamentally dishonest. Any inaccuracy or exaggeration by you or on 

your behalf in relation to any part of the claim will lead to the whole claim being 

thrown out with you being ordered to pay the other side’s costs. This will happen 

even if you have already won your claim. For example, if the court finds that the 

accident was the other party’s fault, but you exaggerate your injuries or the amount 

that you have spent then your claim will be lost. You will then be responsible for my 

firm’s costs as well as the other side’s costs. Such conduct on your behalf will 

invalidate any insurance policy 

You have failed to beat your opponent’s Part 36 Offer to Settle i.e. your opponent 

offered you a payment to settle out of court which was higher than the amount 

damages that you were awarded at court; 

In certain circumstances if you discontinue your claim 

Your representative may advise you to consider After the Event insurance (see below) to cover 

the risk that you fail to beat a Part 36 offer, if this becomes necessary. 

8. After the Event Insurance 

a. We have explained that if your claim is unsuccessful you will still have to pay our 

disbursements, and you may have to pay the costs and disbursements of the other side 

if you are successful, but fail to beat your opponent’s settlement offer Therefore, to 

protect you against this possibility you can purchase insurance to cover this potential 

liability. This insurance policy is known as an ‘After the Event’ policy (ATE). This is of 

course, provided that you do not have any existing Legal Expenses Insurance in place (as 

discussed above). 

b. You will be liable for the cost of the insurance policy premium if you take out After the 

Event insurance. 

c.    If we do recommend that you obtain such a policy, we will recommend a suitable policy     

to you and, on your instructions, will arrange this policy. You are not obliged to take out the 

policy we recommend, and you should seek independent financial advice if you have any 



 

 

concerns about our recommendation. Similarly, if we do not believe that taking out a policy 

is in your best interests, we will advise you accordingly. 

d. We will set out the reasons why we believe that you need an ATE policy and why we 

believe the policy that we have recommended meets those needs in a ‘Demands and 

Needs’ statement”. We are not financial advisers and do not conduct an analysis of the 

insurance market when making any recommendations and only do so because we are 

confident that that policy will meet your requirements. 

e. This firm is not authorised by the Financial Conduct Authority. However, we are 

included on the register maintained by the Financial Conduct Authority so that we can 

carry on insurance mediation activity, which is broadly the advising on, selling and 

administration of insurance contracts. 

f. This part of our business, including arrangements for complaints or redress if 

something goes wrong, is regulated by Solicitors Regulation Authority. The register can 

be accessed via the Financial Conduct Authority website at www.fca.org.uk/register 

We are required to inform you that the Law Society is a designated professional body for 

the purposes of the Financial Services and Markets Act 2000, but responsibility for 

regulation and complaints handling has been separated from the Law Society's 

representative functions. The Solicitors Regulation Authority is the independent 

regulatory body of the Law Society. Complaints are handled by the Legal Ombudsman. 

9. Our Basic Charges 

a) Whether or not you choose to enter into a ‘no win no fee’ agreement with us, we are obliged 

to point out how our costs are calculated. 

 Hourly Rates 

b) Unless we agree otherwise, our charges will be based on the amount of time we spent on 

your matter. Our current rates are set out below; routine letters and telephone calls are 

charged as units of one tenth of an hour. The client care letter lists the members of the team 

that will be involved in your matter and their hourly rates will depend on their experience 

and expertise. The current rates for members of our team are as follows: 

• Partner • £201.00 

• Senior Solicitor • £177.00 

• Solicitor • £146.00 

• Trainee Solicitors • £111.00 

• Paralegals • £111.00 

c) Once a year we review our rates and we will notify you in writing of any increase. 

d) It will be impossible to predict the costs accurately at this stage as there are so many 

variables, but we would expect the eventual figure to be in the region of £1,200.00 to 

£3,000.00 plus VAT and disbursements if your claim settles before the issue of proceedings 

and between £3,000.00 and £5,000.00 plus VAT and disbursements if proceedings are issued 

and your claim settles before trial. 



 

 

 Fixed Fees  

e) In some instances, where claims that settle via the claim’s portal (see section 10 below), we 

may agree that our costs will be fixed in line with fixed recoverable costs (again see section 

10) set by the Civil Procedures Rules. These are rules that we must abide by in pursuing your 

claim. 

f) We will let you know as your matter progresses, if we are able to fix our costs. 

g) For the avoidance of doubt, where fixed fees apply, we charge our success fee, the insurance 

premium (if applicable) and the fixed fee agreed with you. 

 

 Disbursements: 

h) To progress this matter, we may need to incur some other expenses directly on your behalf 

which are called ‘disbursements’. We expect these to include: 

1. Medical Reports estimated at £295.00 - £800.00; 

2. Hospital notes estimated at £80.00; 

3. GP records estimated at £80.00; 

4. Police Report estimated at £45.00 to £200.00, if appropriate; 

5. Court fees - £150.00 to £2,000.00  

6. After the event insurance premium – estimated at approximately 

£85  for an RTA type policy but different premiums will apply to 

Employers’, Public, Occupiers’ and Product Liability Claims (if you 

take out the insurance) ; 

7. Barristers’ fees estimated at £300.00 to £700.00 (although we may 

be able to arrange a conditional fee agreement with the barrister 

in which case your responsibility for these will be on the same 

basis as our own charges). 

i) We are happy to cover the costs of disbursements initially, and will seek recovery of these 

costs at the end of the case from: 

Your opponent if you win your case; or 

Your ATE insurer (if applicable) or you (if you do not take 

out any insurance) if you lose your case.  

• 10. Claims Portal  

a) Where your claim for personal injury is a low value claim (i.e. more than £1,000 but no more 

than £25,000) the Ministry of Justice has mandated that the claim be processed using the 

Claims Portal. The claims portal is a secure electronic communication tool for processing low 

value personal injury claims.  

b) Portal claims are subject to strict rules known formally as the ‘Pre-Action Protocol for Low 

Value Personal Injury Claims’. There are separate rules in relation to both Road Traffic 

Accidents (RTAs) and Employers’ Liability and Public Liability (EL and PL) claims. 



 

 

c) The most important point to note about these rules is that they provide for ‘Fixed 

Recoverable Costs’. Recoverable costs are the costs incurred in obtaining legal 

representation which are recoverable from your opponent if you win your case. This means 

that in some instances, the amount of costs recoverable will not always be equal to the 

amount of costs incurred, creating a shortfall. We will let you know whether or not we 

require you to pay any shortfall. 

Road Traffic Accidents (RTAs) 

a) Where your claim relates to a Road Traffic Accident (RTA) which occurred on or after 30th 

April 2010 and is worth up to £10,000; or occurred on or after 31st July 2013 and is worth 

more than £10,000 but less than £25,000, your claim might be suitable for the claims portal 

(we will let you know if your claim is suitable for the portal).  If your claim is processed 

through the claims portal and settles before proceedings are issued, you will be subject to 

fixed recoverable costs set out in the Civil Procedures Rules. The fixed costs are set in 

relation to the stage that the case reaches. 

b) The portal covers 2 stages: 

• Stage 1 - covers the period from giving notice of the claim to the other side until the other 

side admits liability; 

• Stage 2 - covers the period from admission of liability until agreement is reached about the 

amount of damages. 

• If liability is not admitted (stage 1) or we cannot agree on the amount of damages (stage 2) 

then the claim will exit the claims portal. 

• In limited circumstances the rules provide for a stage 3: 

• Stage 3 – only applies where liability has been admitted but we are unable to agree with your 

opponent on the amount of damages you should receive; or we need to have costs assessed at 

Court (child claims only); or the time limit prescribed by the rules has expired.    

ii. The fixed recoverable costs are: 

                                                                                   Value of the Claim 

Stage of Claim  £1,000 - £10,000 £10,000 - £25,000 

Stage 1 £200 £200 

Stage 2 £300 £600 

Stage 3 £250 – representative’s 

costs 

£250 – Counsel’s costs 

£250 – representative’s 

costs 

£250 – Counsel’s costs 

 

 

iii. Where the claim exits the portal, you will be subject to further fixed 

recoverable costs as set by the Civil Procedures Rules, but we will not know 

what these are until your damages have been agreed. We will in any event 

keep you updated as your claim progresses.   

Employers’ Liability and Public Liability Claims (EL and PL) 

 
a) Where you have an Employers’ Liability or Public Liability Claim which arises from an 

accident occurring on or after 31st July 2013, or in a disease claim where no letter of claim 



 

 

has been sent to the Defendant before 31st July 2013, your claim might be suitable for the 

claims portal (we will let you know if your claim is suitable for the portal).  If your claim is 

processed through the claims portal and settles before proceedings are issued, you will be 

subject to fixed recoverable costs set out in the Civil Procedures Rules. The fixed costs are set 

in relation to the stage that the case reaches.  

b) The portal covers 2 stages: 

• Stage 1 – covers the period from giving notice of the claim to the other side until the other 

side admits liability; 

• Stage 2 – covers the period from admission of liability until agreement is reached about the 

amount of damages. 

• If liability is not admitted (stage 1) or we cannot agree on the amount of damages (stage 2) 

then the claim will exit the claims portal. 

• In limited circumstances the rules provide for a stage 3: 

• Stage 3 – only applies where liability has been admitted but we are unable to agree with your 

opponent on the amount of damages your claim is worth; or we need to have costs assessed at 

Court (child claims only); or the time limit prescribed by the rules has expired.    

The fixed recoverable costs are: 

                                                                                    Value of the Claim 

Stage of Claim  £1,000 - £10,000 £10,000 - £25,000 

Stage 1 £300 £300 

Stage 2 £600 £1,300 

Stage 3 £250 – representative’s 

costs 

£250 – Counsel’s costs 

£250 – representative’s 

costs 

£250 – Counsel’s costs 

 

c) Where the claim exits the portal, you will be subject to further fixed recoverable costs as set 

by the Civil Procedures Rules, but we will not know what these are until your damages have 

been agreed. We will in any event keep you updated as your claim progresses.   

11. In the event you become liable to pay our bill of costs  

a) Where you have opted to enter into a ‘no win no fee’ agreement with us and you personally 

become liable for our costs, under any term of the agreement between you and us, and you 

fail to settle one of our invoices on time, we may exercise a lien over any papers of yours that 

we hold at that time.  This means that we may keep papers and other materials belonging to 

you until you settle our invoice. We will only do this if it is reasonable in all the circumstances 

and with due consideration to ensuring your position is not prejudiced and your rights under 

the Data Protection Act 2018 are not infringed. 

b) Should the case arise where we issue you personally with an invoice then payment is due 

within 28 days. If you fail to pay our bill, we may charge you interest (on a daily basis) on the 

unpaid element of the bill (at a rate no higher than the rate payable on judgment debts at 

the date of this agreement). Unless otherwise agreed, the interest period will begin 28 days 

following the delivery of the bill until payment. 

c) You are entitled to object to the bill by making a complaint to the Legal Ombudsman and/or 

by applying to the court for an assessment of the bill under Part III of the Solicitors Act 1974. 



 

 

12. Compensation 

a) Every person at this practice is committed to helping your claim achieve the best possible 

result. We understand that the effects of personal injury matters like yours can limit your 

ability to carry out tasks or derive pleasure and enjoyment from activities you were able to 

before your accident. Therefore, it is important that you provide us with as much detail as 

possible, not only about how your accident happened; but how it has impacted your life 

since. What may seem trivial or minor may add value to your claim, so it is important you tell 

us about it. This is especially important when we have not met with you in person.  

b) If you are receiving means-tested state benefits/support, the amount of capital (i.e. savings) 

that you have may not exceed the ‘Capital Threshold’.  Therefore, if you are awarded 

damages as compensation for the injuries sustained in your accident, your entitlement to 

such benefits/support may be reduced or stopped completely. In addition, the Capital 

Threshold is calculated per household, meaning any benefits/support claimed by your 

partner may also be affected. 

c) However, it is possible to safeguard your compensation from being included as part of your 

capital. This is achieved through the use of a Personal Injury Settlement Trust. If you transfer 

your compensation award to a Settlement Trust, you will still be obliged to notify the 

Benefits Agency of the existence of the Settlement Trust, but any capital held in the 

Settlement Trust will be disregarded i.e. it will not count to the Capital Threshold. 

d) You have 52 weeks from the date of any settlement or any interim payment to set up a 

Settlement Trust and there is no upper limit to the amount of capital that can be transferred 

to the Settlement Trust. 

e) As well as, or as an alternative to setting up a Settlement Trust, if you are awarded 

compensation you may wish to seek financial advice generally. You are hereby advised that 

we are not authorised nor qualified to give financial advice, nor do we have the expertise to 

advise on the creation of Settlement Trusts. However, if you would like us to direct you to an 

independent financial adviser, please let us know. 

f) By entering this Agreement, you are confirming that you have been advised of the above 

risks and of the possibility of creating a Settlement Trust to protect any benefits/support that 

you receive now or in the future. Accordingly, we shall not be held liable for any loss that you 

suffer as a result of the reduction or suspension of any benefits/support that you may 

receive now or in the future. 



 

 

TERMS OF BUSINESS 

1. Sheirs Solicitors Ltd 

1.1 Sheirs Solicitors Ltd, trading as Sheirs Solicitors (‘the Firm’) is constituted as a 

Limited Company, registered in England and Wales with Company Number 

08298527: 

• Registered Office: Unit 22, Listerhills Science Park, Campus Road, Listerhills, Bradford, BD7 

1HR; 

• Phone Number: 01274 733786; 

• Fax Number: 01274 730786; 

• Email: info@sheirs-solicitors.com; 

• Website: www.sheirs-solicitors.com; 

• Value Added Tax (‘VAT’) number: 184 5183 89; 

• Authorised and Regulated by the Solicitors Regulation Authority (SRA) under Identity 

Number: 437007; 

• “Personal Injury Assist” is a trading style of Sheirs Solicitors Ltd. 

1.2  In these Terms of Business all first-person terms such as ‘we’, ‘us’ and ‘our’ refer to the Firm 

and not to any Director, Consultant or Employee personally or to any combination of Directors, 

Consultants or Employees collectively. By entering into this Agreement, you are entering into a 

contract with the Firm and not with any Director, Consultant or Employee personally or with any 

combination of Directors, Consultants or Employees collectively. 

 1.3 We are bound by various professional rules of conduct (contained within the SRA 

Handbook) which can be viewed at www.sra.org.uk/handbook or by writing to ‘Solicitors 

Regulation Authority, The Cube, 199 Wharfside Street, Birmingham, B1 1RN’ or calling 

the Solicitors Regulation Authority’s contact centre on 0370 606 2555 (inside the UK), 

08:00 to 18:00, Monday, Wednesday, Thursday and Friday or 09:30 to 18:00 on Tuesday. 

1.4 The SRA Indemnity Insurance Rules, in force from time to time, require us to take out and 

maintain Professional Indemnity Insurance with participating insurers. Information about the 

compulsory layer of Professional Indemnity Insurance we carry, including the contact details of 

our insurers and the territorial coverage of our insurance, are available in hard copy at our 

registered office. 

2. Terms of Business 

2.1    These Terms of Business may not be varied unless agreed in writing and signed by the 

Director. They should be read in conjunction with our Client Care Letter which sets out the 

basis on which we act for you and any documents referred to in that letter. Together these 

form the ‘Agreement’ between us relating to each matter on which we advise you. 

2.2   These terms, including the limits on our liability in section 10, shall apply to all personal 

injury work done by us for you (and any work to be done in the future) unless we otherwise 

notify you in writing. 



 

 

3. Excluded Advice 

3.1  We do not advise on the laws and regulations of jurisdictions other than England & Wales 

(which for these purposes includes the law of the European Union as applied in England & 

Wales). 

3.2  Whilst we have a degree of understanding of taxation relevant to an individual or corporate 

entity or value added tax or other taxation, we are not qualified to give any taxation advice in any 

form and you should take the professional advice of a taxation accountant or your own 

accountant.  If you authorise us to proceed with the transaction, we will proceed on the basis you 

have sought appropriate professional advice. If you wish us to help you appoint an appropriate 

accountant, please ask. 

4. Your Duty to Retain and Preserve Documents 

4.1 If now, or at any time in the future, any matter on which we act for you is the subject of 

formally contested proceedings, whether in the courts or other tribunals, you will almost 

certainly have to disclose documents, including electronic documents, relevant to the matter. You 

should ensure that you do not destroy or allow to be destroyed any documents that relate to 

such matter in any way (however slight you believe the connection may be), as your position in 

such proceedings could be seriously compromised if you do so. 

5. Copyright 

5.1 Unless we agree otherwise, all copyright which exists in the documents and other materials 

that we create whilst carrying out work for you will remain our property. You have the right to 

use such documents and materials for the purposes for which they are created, but not 

otherwise. 

5.2 If you use such documents for any purpose other than that for which they were created we 

are not responsible to you for any losses that you may suffer as a result. 

5.3 Unless otherwise required by law or court order, you agree not to make our work, documents 

or materials available to third parties without our prior written permission. Our work is 

undertaken for your benefit alone and we are not responsible to third parties for any aspect of 

our professional services or work that you make available to them. 

6. Client Satisfaction 

6.1 Our aim is to offer all our clients an efficient and effective service and high-quality legal advice 

at a fair cost.  We hope that you will be satisfied with the work that we do for you. 

6.2 If you are unhappy about any aspect of the service you receive, or about the bill for our fees 

and expenses, then it is of great help to us if you tell us.  If we do not know that something has 

gone wrong, we cannot put it right. 

6.3 It is best to raise your concerns in the first place with the person dealing with your matter. In 

most cases it should be possible to resolve problems or misunderstandings at this level.  

6.4 If you feel unable to raise it with your representative, or if after doing so you still have 

concerns, you can ask that the matter be considered by a more senior member of staff.  If you 

remain unhappy after this investigation you should write to the Client care director, Mohammed 

Sheir.  

6.5  You can contact Mohammed Sheir by telephone on 01274 733786 or in writing or by email at 

info@sheirs-solicitors.com   



 

 

6.6  Sheirs Solicitors Ltd has a written complaints procedure and we will supply you with a copy 

upon request. It is also on our website. 

6.7 If your complaint has not been resolved to your satisfaction within eight weeks of you first 

making your complaint, you may complain to the Legal Ombudsman. You must usually refer your 

complaint to the Legal Ombudsman within six months of our final written response to your 

complaint and within six years of the act or omission about which you are complaining occurring 

(or within three years of you becoming aware of it) 

6.8  You can contact the Legal Ombudsman by writing to PO Box 6806, Wolverhampton,  WV1 

9WJ or by emailing  enquiries@legalombudsman.org.uk. 

6.9 If you prefer to contact the Legal Ombudsman by telephone you can call on 0300 555 0333 

(calls are charged at a local rate). You can also visit the Legal Ombudsman’s website at 

www.legalombudsman.org.uk.  

6.10 The Legal Ombudsman service is free for consumers. 

6.11 You can contact the Legal Ombudsman whether your complaint is about the service we have 

provided or the fees and expenses we have charged. 

6.12 Alternative complaints bodies such as Ombudsman Services- http://www.ombudsman-

services.org/ or ProMediate- http://www.promediate.co.uk/  or  Small Claims Mediation- 

http://www.small-claims-mediation.co.uk exist which are competent to deal with complaints 

about legal services should both you and our firm wish to use such a scheme.  We have, however, 

chosen not to adopt an ADR process. If, therefore, you wish to complain further, you should 

contact the Legal Ombudsman. 

6.13  If we are unable to resolve your complaint, and it relates to a contract we entered into 

online or by other electronic means, you may also be able to submit your complaint to a certified 

alternative dispute resolution (ADR) provider in the UK via the EU ‘ODR platform’. 

6.14 The ODR platform is an interactive website offering a single point of entry for disputes 

between consumers and traders relating to online contracts. The ODR platform is available to 

consumer clients only, i.e. where you have instructed us for purposes outside your trade, 

business, craft or profession.  

6.15 The website address for the ODR platform is: http://ec.europa.eu/odr. 

6.16 If your complaint relates solely to our fees and expenses, you can also apply to the Court for 

an assessment of the bill under Part III of the Solicitors Act 1974.  Please note, however, that the 

Legal Ombudsman may not deal with a complaint about a bill if you have applied to the Court for 

assessment of that bill. 

6.17 We may be able to charge interest in accordance with any funding agreement we may have 

with you on any part of our bill that remains unpaid whilst your complaint is being dealt with.  

7. Storage of Documents 

7.1 After completing the work, we will be entitled to keep all your papers and 

documents while there is still money owed to us for fees and expenses. 

7.2 We will keep your physical file of your papers for up to 7 years, except those papers 

that you ask to be returned to you. We keep the files on the understanding that we can 

destroy them 7 years after the date of the final bill. We will not destroy documents you 

ask us to deposit in safe custody.  Electronic files may be kept for up to 12 years after 



 

 

which time they will be securely deleted. Full details of our Data Retention Policy are 

available on request from our office. 

7.3 If we take papers or documents out of storage in relation to continuing or new 

instructions to act for you, we will not normally charge for the retrieval. However, we 

reserve the right to charge you for time spent producing stored papers that are 

requested and reading correspondence or other work necessary to comply with your 

instructions in relation to the retrieved papers. 

8. Financial Services 

8.1 The Law Society of England and Wales is a designated professional body under Part XX of the 

Financial Services and Markets Act 2000 which means that we may carry on certain regulated 

activities without being regulated by the Financial Conduct Authority. This means that we may be 

able to provide limited financial services to you where such services arise out of, or are 

complementary to, the provision of legal services. 

8.2  The Law Society is the designated professional body for the purposes of the Financial Services 

and Markets Act 2000, but responsibility for regulation has been delegated to the Solicitors 

Regulation Authority (the independent regulatory body of the Law Society), and responsibility for 

handling complaints has been delegated to the Legal Ombudsman. The contact details for the 

Solicitors Regulation Authority can be found at clause  and the contact details for the Legal 

Ombudsman can be found at clause 6. 

8.3 The limited regulated activities that we carry out are issuing certain insurance policies, such as 

after the event legal expenses insurance, defective title insurance and other property indemnity 

insurance (such as breach of covenant, absence of easement, lack of planning permission, 

unknown rights and covenants policies). 

8.4 We are not authorised by the Financial Conduct Authority. However, we are included on the 

register maintained by the Financial Conduct Authority so that we can carry on insurance 

mediation activity, which is broadly the advising on, selling and administration of insurance 

contracts. This part of our business, including arrangements for complaints or redress if 

something goes wrong, is regulated by Solicitors Regulation Authority. The register can be 

accessed via the Financial Conduct Authority website at www.fca.org.uk/register. 

8.5 Any insurance policy arranged by us on your behalf, shall, in our opinion, be adequate to meet 

your needs, but you are hereby informed that we do not recommend any policy over and above 

any other and that it is your responsibility to check that you are satisfied with the excess levels, 

exclusions, limitations and other policy terms. We do not conduct a fair analysis of the insurance 

market prior to arranging insurance policies. You can request details of the insurance 

undertakings with which we conduct business at any time. 

8.6 You hereby agree to provide us with details of any relevant existing insurance policies you 

may have and you agree that we shall not be liable to you for any losses you sustain as a result of 

your failure to provide us with such details. 

9. Anti-Money Laundering 

9.1 We are professionally and legally obliged to keep your affairs confidential.  However, 

solicitors may be required by statute to make a disclosure to the National Crime Agency where 

they know or suspect that a transaction may involve money laundering or terrorist financing. If 

we make a disclosure in relation to your matter, we may not be able to tell you that a disclosure 

has been made. We may have to stop working on your matter for a period of time and may not 

be able to tell you why. 



 

 

9.2 Proof of Identity 

Under the Money Laundering Regulations, we must obtain evidence of the identity of all clients 

both individuals and companies.  In some lengthy matters we need to update this evidence as the 

case goes along. 

Please provide one of the following documents to confirm your identity: 

Driving License, Passport, Birth Certificate, Marriage Certificate 

         Please provide one of the following documents to confirm your address: 

Utility Bill, Council Tax, Bank Statements 

Please send to us the originals or certified (by a solicitor) copies of the evidence of identity and 

address as soon as possible. 

If you do not provide these documents within a reasonable time, we may not be able to proceed 

with your instructions and may have to cease to act.  In these circumstances you will still be liable 

for our fixed costs. 

10 Limitation of Liability 

10.1 Our liability to you for a breach of our instructions shall be limited to £3 million, unless we 

expressly state a higher amount in the letter accompanying these terms of business.  

10.2 We will not be liable for any consequential, special, indirect or exemplary damages, costs or 

losses, or any damages, costs or opportunities. We can only limit our liability to the extent the law 

allows. In particular, we cannot limit our liability to death or personal injury caused by our negligence.  

Please ask if you would like us to explain any of the terms above. In certain circumstances and in 

certain cases we may wish to limit further our legal liability to you but if we do, I will discuss and write 

to you separately about this. 

11. Client Money 

11.1 We do not pay interest on money received on your behalf and held in our Client 

Account.  This is because of our religious beliefs. We will pass on to you any interest 

received from a Third Party.  

11.2 A copy of the SRA Accounts Rules 2011 can be accessed at 

http://www.sra.org.uk/solicitors/handbook/accountsrules/content.page. 

11.3 Unless otherwise agreed by us in writing, if we receive any sums to hold on your behalf 

(whether received directly from you or from a third party) then we may deposit such money into 

an account or accounts with any bank or financial institution (a “deposit provider” which 

expression shall include bank, financial institution or clearing house through which transfers are 

made) of our choosing. We confirm that we comply with any applicable laws and any applicable 

rules of a regulatory authority in respect of the making of any such deposits. 

11.4 We shall not be liable for any loss which you or any third party may suffer in connection with 

an Insolvency Event occurring in relation to any deposit provider with whom we have deposited 

funds or through whom transfers are made, save if and to the extent that any such loss was 

caused by or contributed to by any breach by us of clause 11.3 



 

 

11.5 In clause 11.4 an “Insolvency Event” means. Any deposit provider is unable or admits inability 

to pay its debts as they fall due (or is deemed to be or declared to be unable to pay its debts 

under applicable law), suspends or threatens to suspend making payments on any of its debts or, 

by reason of actual or anticipated financial difficulties or commences negotiations with one or 

more of its creditors with a view to rescheduling any of its indebtedness. 

11.6 The value of the assets of any deposit provider is less than its liabilities (taking into account 

contingent or prospective liabilities 

11.7 A moratorium is declared in respect of any indebtedness of any deposit provider; 

11.8 Any corporate or government action, legal proceedings or other procedure or steps taken in 

relation to the suspension of payments, a moratorium of any indebtedness, winding-up, 

dissolution, administration or reorganisation (by way of voluntary arrangement, scheme of 

arrangement or otherwise) of any deposit provider; 

11.9 A composition, compromise, assignment or arrangement with any creditor of any deposit 

provider; 

11.10 The appointment of a liquidator, receiver, administrator, administrative receiver, compulsory 

manager or other similar officer in respect of any deposit provider or any of its assets 

11.11 Enforcement of any security interest (however so described) over any assets of any deposit 

provider; or 

11.12 The prevention or restriction (whether by way of freezing order or otherwise) of a deposit 

provider’s ability to dispose of, deal with or diminish the value of its assets or any of them; 

11.13 Any event analogous to those set out in clause 11.4 occurs in any jurisdiction in respect of 

any deposit provider. 

11.14 If an Insolvency Event occurs in relation to any deposit provider which holds money that we 

have deposited on your behalf, you agree that we may, where applicable, disclose to the 

Financial Services Compensation Scheme (“FSCS”) all relevant details in our possession about you 

and the money that we hold on your behalf with such a deposit provider. However, if you do not 

wish us to make any such disclosure, please notify us by writing to our Data Protection 

Compliance Officer, Mohammed Sheir, at our registered office. Please note that by withholding 

consent to our disclosure of your details to the FSCS in such circumstances, you may forfeit any 

right you may have to receive compensation from the FSCS where an Insolvency Event occurs in 

relation to a deposit provider holding money which we have deposited on your behalf. 

Compensation for deposits is limited to £85,000 for any individual’s total deposit with that 

service provider, including any personal finances. Further information regarding the FSCS can be 

found at www.fscs.org.uk, telephone number 020 7892 7300. 

11.15 We do not accept cash payments. 

11.16 If you try and avoid this policy by depositing cash directly with our bank, we may decide to 

charge you for any additional checks we decide are necessary to prove the source of funds.  

11.17 Where we have to pay money to you, it will be paid by cheque or bank transfer. It will not be 

paid in cash or to a third party. 

12 Confidentiality, Privacy & Data Protection 

12.1 We use the information you provide primarily for the provision of legal services to 

you and for related purposes including:  



 

 

to provide legal services to you 

updating and enhancing client records; 

analysis to help us manage our practice; 

improving our marketing; 

 

legal and regulatory compliance. 

 

12.2 Our use of that information is subject to your instructions, the Data Protection Act 

2018, relevant data protection legislation including the General Data Protection 

Regulation (GDPR) and any subsequent legislation in force from time to time and our 

duty of confidentiality.  

 

12.3 Under data protection legislation you have a right of access to the personal data that 

we hold about you, including a description of the data that we hold on you. Should you 

have any queries concerning this right, please contact our Data Protection Compliance 

Officer, Mohammed Sheir, at our registered office.  We do not charge for this unless you 

request is found to be “manifestly excessive” in which case a small administration 

charge agreed with you may be implemented. 

 

12.4 We may from time to time send you information that we think might be of interest 

to you. Our marketing emails will contain an opt-in option.  Alternatively, you can ask us 

to stop sending you marketing material at any time writing to us or emailing us at 

info@sheirs-solicitors.com. 

  

12.5 We have systems in place to protect our clients, employees and ourselves against 

fraud and other crime. CCTV is installed on our premises which may result in your image 

being recorded. We will only use or disclose this information for the purposes of 

ensuring the safety and security of our premises and staff, for which purposes it will be 

retained only for so long as is necessary. 

 

12.6 We keep information passed to us confidential and will not disclose it to third parties 

except as authorised by you or required by law. In certain circumstances the law 

requires us to disclose information relating to you (for example, payments of interest 

earned on a clients' account may have to be disclosed under the EU Savings Directive). If 

on your authority we are working with other professional advisers or lawyers, we will 

assume that we may disclose any relevant aspect of your affairs to them. 

 

12.7 We may in some cases consult credit reference agencies in order to assess your 

creditworthiness. If you are an individual, we require your consent before we do this. 

Your continuing instructions to us will constitute your consent to us carrying out such a 

search. Details of the credit agency we use are available on request. We have 

procedures designed to ensure that personal data is used only by appropriately 

authorised and trained personnel and to safeguard such information against accidental 

loss or unauthorised disclosure. We will keep that information strictly confidential 

unless otherwise required by law or court order. 

12.6 We may need to disclose information in the following circumstances: 



 

 

During the course of the firm’s work it may be necessary to discuss your case with cost 

specialists, experts or counsel. Your acceptance of these Terms of Business amounts to 

your consent to us to disclose information which we consider necessary to progress your 

case. 

When investigating the possibility of insurance cover in respect of your liability to pay 

Sheirs Solicitors Ltd or the opponent’s charges and expenses, we may need to disclose 

information to the potential or actual insurer; 

When arranging for data to be stored scanned or transferred electronically; 

If the firm makes a notification under the terms of its Professional indemnity policy, 

information about your file may be seen by insurers. Therefore, our files maybe seen by 

another person unconnected with the firm in the future. 

When the file is audited by an external auditor as required by the Solicitors Accounts 

Rules or other rules of professional conduct. These external firms or organisations are 

required to maintain confidentiality in relation to the file. 

•         This is explained in the Privacy Policy. 

12.7 We may need to see copies of all your GP records, and any hospital records made in 

connection with this incident, in order to investigate the strength of your claim and to see if there 

is anything in your records that may affect your claim.  We will ask you to sign a consent form 

authorising us to obtain these records.   

12.8 You should be aware that by authorising us to obtain the records, you are also allowing us to 

send the records to any experts and barristers that are needed on your case. 

12.9  Sometimes we ask other companies or people to provide IT support. We will also seek a 

confidentiality agreement with these outsourced providers. If you do not want this type of work 

to be outsourced file, please tell us as soon as possible.  

12.10 Where you provide us with fax or computer network addresses for sending material to, we 

will assume, unless you tell us otherwise, that your arrangements are sufficiently secure and 

confidential to protect your interests 

12.11 The Internet is not secure and there are risks if you send sensitive information in this manner 

or you ask us to do so. Data we send by email is not routinely encrypted, so please tell us if you 

do not want us to use email as a form of communication with you or if you require data to be 

encrypted. 

12.12 We will take reasonable steps to protect the integrity of our computer systems by screening 

for viruses on email sent or received. We expect you to do the same for your computer systems. 

12.13 We promise to respect the data we hold on you. Your acceptance of these terms authorises 

us to keep your details on our database so that we can provide you with legal services and for 

administration and accounting purposes, so that we can make credit searches and send you 

relevant information on our services and on events that may interest you. All information that we 

hold concerning you as an individual will be held and processed by us strictly in accordance with 

the provisions of the Data Protection Act 2018 including General Data Protection Regulations.  

12.14 We will not, without your consent, supply your name and address to any third party except 

where: 

12.15 It is necessary as part of the legal services that we undertake; or 



 

 

12.16 We are required to do so by law or our professional rules. 

12.17 The firm may become subject to periodic checks by Law Society approved Consultants and/or 

Assessors. This could mean that your file is selected for checking, in which case we would need 

your consent for the checking to occur. All such checks are conducted by individuals who have 

provided the firm with a Confidentiality Agreement. Your acceptance of these Terms of Business 

amounts to your consent to make your file available for checking. If you do not want us to make 

your file available for checking, you must notify us immediately and we will mark your file 

accordingly. If you refuse to give us consent to checks, your refusal will not affect the way your 

case is handled in any way  

12.18 We may correspond with you by email unless you advise us in writing that you do not wish us 

to do so.  You acknowledge that email may not be secure.  Email will be treated as written 

correspondence and we are entitled to assume that the purported sender of an email is the 

actual sender and that any express or implied approval or authority referred to in an email has 

been validly given.  You consent to us monitoring and reading any email correspondence 

travelling between you and any mail recipient at the Firm. 

12.19  We will aim to communicate with you by such method as you request.  More often than not 

this will be in writing but may be by telephone if it is appropriate.  We may need to virus check 

disks or e-mails, but unless you withdraw consent we may communicate with others when 

appropriate by e-mail or fax, but we cannot be responsible for the security of correspondence 

and documents sent by e-mail or fax. 

Further details on how as a firm we comply Data Privacy legislation can be found in our Privacy policy. 

13 Referrals to Third Parties 

13.1 If we recommend that you use a particular firm, agency or business, we shall do so in good 

faith and because we believe it to be in your best interests. If we recommend that you use a 

particular firm, agency or business that can only offer products from one source, we shall notify 

you in writing of this limitation. We will pay to you any commission that we receive from any 

particular firm, agency or business that we recommend you use. 

13.2 If we recommend that you use a particular firm, agency or business, we shall not be liable to 

you for any advice you may be given by that firm, agency or business and you are advised that if 

that firm, agency or business is not another firm of solicitors you will not be afforded the 

regulatory protection of the Solicitors Regulation Authority (SRA) or of the SRA Code of Conduct 

and SRA Indemnity Insurance Rules, nor shall you be entitled to the benefit of the SRA 

Compensation Fund. 

14. Hours of Business 

14.1 Our offices are open between 8.00am and 4.00pm, Monday to Friday, except bank holidays. 

We do not provide an out of office or emergency service to clients. The person responsible for 

your matter may, at his or her absolute discretion, provide you with a mobile telephone number, 

and may endeavour to take your telephone calls outside of office hours, but nothing he or she 

says should be interpreted as an agreement to routinely deal with your matter or to take your 

telephone calls outside of office hours. 

15. Equality & Diversity 

15.1 We are committed to promoting equality and diversity in all of our dealings with clients, third 

parties and employees. Please contact us if you would like a copy of our Equality and Diversity 

Policy. 



 

 

15.2 If you have any special requirements in relation to the way in which you would like us to 

handle your work, (for example, if you consider yourself to have a disability) please let us know. 

16 Rights of Third Parties 

16.1 A person who is not a party to this agreement shall not be entitled to enforce any of its 

terms. 

17 Applicable Law, etc. 

17.1 These terms shall be governed by and interpreted in accordance with English law. Any 

disputes or claims concerning this agreement and any matters arising from it shall be dealt with 

only by the courts of England and Wales. 

17.2 If we or you do not enforce our respective rights under this agreement at any time it will not 

prevent either us or you from doing so later. 

17.3 If any provision of this agreement is found by any court or administrative body of competent 

jurisdiction to be invalid or unenforceable, such invalidity or unenforceability shall not affect the 

other provisions of this agreement which shall remain in full force and effect. 

18 Setting Standards 

18.1 We operate systems throughout our Office, insisting that all our staff meet certain standards 

with regard to Client care. These standards include: 

• Sending you copies of all-important correspondence; 

• Returning your telephone calls during the course of the same day, if at all possible; 

• We will update you by telephone or in writing with progress on your matter regularly.  

• We will update you on the costs of your matter at agreed events. 

• Dealing with correspondence of any sort promptly; 

• Writing letters to you and others in plain and concise language; 

• Giving appointments to you without any undue delay; 

• Dealing with you and all persons with the same attention, courtesy and consideration 

regardless of race, colour, ethnic or national origins, sex, creed, disability or sexual 

orientation. 

18.2 To assist us in providing an efficient and effective service we ask that you: 

• In all communications quote the file reference number of your matter (which is set 

out at the top of each of our letters) and clearly address all written communications 

to your Legal Representative; 

• Leave clear telephone messages with your Legal Representative’s secretary, or 

reception; 

• Notify us immediately of any change of your address, telephone number or other 

material information; 



 

 

• Notify us immediately if you are delayed or cannot attend an appointment; 

• Respond to our requests promptly; 

• Pay our bills and disbursements without delay; 

• Contact your Legal Representative immediately if you receive any communication 

from your opponent or solicitors on that person’s behalf.  Do not reply without 

speaking to your Legal Representative. 

19 Our responsibilities - we must: 

19.1 Always act in your best interests, subject to our duty to the court; 

19.2 Explain to you the risks and benefits of taking legal action; 

19.3 Give you our best advice about whether to accept any offer of settlement; 

19.4 Give you the best information possible about the likely costs of your claim. 

20 Your responsibilities - you must: 

• Give us instructions that allow us to do our work properly; 

• Provide us with accurate and truthful information 

• Not ask us to work in an improper or unreasonable way; 

• Not deliberately mislead us or any Barrister or expert witness instructed by us 

• Advise us of any changes in your circumstances that may result in you being unable to 

pay our fees; 

• Co-operate with us; 

• Go to any court hearing. 

These responsibilities will exist for the duration of your instructions to us, in respect of this 

matter. Please note that in a personal injury claim any inaccuracy or exaggeration by you or 

on your behalf in relation to any part of the claim will lead to the whole claim being thrown 

out with you being ordered to pay the other side’s costs. This will happen even if you have 

already won your claim. For example, if the court finds that the accident was the other 

party’s fault, but you exaggerate your injuries or the amount that you have spent then your 

claim will be lost. You will then be responsible for my firm’s costs as well as the other side’s 

costs. Such conduct on your behalf will invalidate any insurance policy. 

 

21 Termination 

21.1 In the unlikely event we can no longer act for you; we will advise you accordingly 

providing full reasons for our decision.  We can only reach this decision for good reason 

and must give you reasonable notice that we can no longer act for you.  You may end 

your instructions to us in writing at any time, but we can keep all your papers and 

documents while there is still money owed to us for our charges and expenses.  If we 



 

 

have entered into a separate fee agreement with you then please note carefully your 

obligations in the event that you choose to end that agreement.  

21.2 If you or we decide that we should stop acting for you, you will pay our charges and 

expenses up until that point together with any additional charges which you have 

agreed to pay under any fee agreement entered into between us.  Our charges are 

calculated on a time basis as set out in the agreement between us 

21.3 Under the Consumer Contracts (Information, Cancellation and Additional Charges) 

Regulations 2013 you have the right to cancel this contract within 14 days without giving 

any reason.  Please refer to the Cancellation Notice at clause 22 for further information 

about your right to cancel and the conditions attached to the same. 

22 Cancellation Notice  

22.1 This Notice is applicable to you if clause 21.3 also applies to you. If you are unsure, 

please contact us immediately upon receipt of these Terms. 

 

 

 

 

 

 



 

 

Instructions for Cancellation 

Right to cancel 

You have the right to cancel this contract within 14 days without giving any reason. 

The cancellation period will expire after 14 days from the day of the conclusion of the contract 

(the ‘Agreement Date’ at the beginning of these terms). 

To exercise the right to cancel, you must inform us, Sheirs Solicitors Ltd at Unit 22, Listerhills 

Science Park, Campus Road, Listerhills, Bradford, BD7 1HR or at fax number 01274 730786 

or at info@sheirs-solicitors.com, of your decision to cancel this contract by a clear statement 

(e.g. a letter sent by post, fax or e-mail). You may use the attached ‘Cancellation Form’, but it 

is not obligatory.  

To meet the cancellation deadline, it is sufficient for you to send your communication 

concerning your exercise of the right to cancel before the cancellation period has expired. 

Effects of cancellation 

If you cancel this contract, we will reimburse to you all payments received from you, including 

the costs of delivery (except for the supplementary costs arising if you chose a type of delivery 

other than the least expensive type of standard delivery offered by us). 

We will make the reimbursement without undue delay, and not later than – 

(a) 14 days after the day on which we are informed about your decision to cancel this contract.

We will make the reimbursement using the same means of payment as you used for the initial 

transaction, unless you have expressly agreed otherwise; in any event, you will not incur any 

fees as a result of the reimbursement. 

If you requested to begin the performance of services during the cancellation period, you shall 

pay us an amount which is in proportion to what has been performed until you have 

communicated us your cancellation from this contract, in comparison with the full coverage

of the contract.  

 

 

 

 

 

 

 

 


